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Managing Director Message

>
At Al-Marwa Company, we seek to complete government transactions (Amer & Tasheel) to
lead and differentiate in providing various government services under one roof.
Where Al-Marwa relied on its mechanism of work on the fact that customer satisfaction is a
priority that is not matched by another priority.
In order to fulfill the requirements of our clients in the best way, our company has
employed teams of high caliber and long experience in various specialties.
And so we offer you many services that we have been keen to be more comprehensive to
help you understand all the work procedures necessary to complete all your transactions.
From this standpoint, the center’s administration and all its employees strive to work
according to studied plans and curricula-, and they are followed up first and amendments
are made whenever necessary.
Amal Mortada

Managing Director

Amal Mortada <<<<<

Managing Director
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Organizational Chart |

Managing Director

g g Deputy General
Lagal Adviso Audit Department Manager

———

- — ”

=
Marketing & Sales "
Admin Department Amer Department DED Department Tasheel Department Finance Departmen HR Department IT Department
s = B B e — —_— e

[ ]

‘ Recaption ‘ Admin Staffs a:::;:" ‘ Managers ‘ Managers ‘ Managers ‘ Managers ‘ Managers ;I;l"l;e';::rrl\ical
- . . Marketing
‘ Supervisors ‘ Supervisors ‘ Supervisors Specialist ‘ Accountants ‘ Help Desk
T T " T N
Sales 5 Talent
Executive ‘ S ‘ acquisition
T " N
Customer Cu (¢
Services ‘ Services ‘ Services
T T N

AMER AL MARWA CENTER FOR GOVERNMENT TRANSACTION ‘



® © 606 00

y ol \ / Amer Al Marwa - Company Profile ,
amer( 4&

d 620lg alic 6qgpoll

<& Our vision

To Build a strong relationship with
customers and put them on the right

business track to be at the top in UAE.

¥  OurMission

!

We make the difference by providing the
highest level of professional services to

our clients through our highly dedicated

professional staff.

Our Values

]

Customers

We develop a strong trust and relationship with our customers to make the difference in their

lives.

Quality

We provide an outstanding services to deliver premium value to our customers .
Teamwork

We work together with full dedication and commitment to exceed expectation .
Integrity

We sustain the utmost standard of integrity in all our actions.
Respect

Our staff is our asset, We value them , Encourage their development and reward performance .
Personal Accountability

We are personally accountable for delivering on our commitment.
A will to win

We show our own strong will to win in every aspect of our business .
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Businessmen Services

Immigration Services
Emirates ID Typing
Tasheel Services

Medical Test Services

Dubai Economy & Tourism Services
Legal Adviser

Notary Services

Providing National sponsor
Ejari New

Ejari Renewal

Translation Services

Office for Rent

Bank Inspection

Labor Inspection

PRO Services

Company Formation

AMER AL MARWA CENTER FOR GOVERNMENT TRANSACTION ° \
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Immigration Services

Entry Permit for Inside & Outside the Country

Change of status

i

g
o)

Family Visa

Golden Visa

Residence Cancellation inside & Outside
Family Visit Visa

Newborn Baby Visa Processing
Sponsorship Transfer Company & Family
Visit Visa Extension for On Arrival & GCC Residents
New/Renewal of Establishment Card
Travel Report

Reduce Overstay fines

Visa stamping

Sponsor visa

J—ol
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Tasheel Services

New Establishment Labor Card

Update Establishment Information
New and Renew Labor card application
Modifying and Deleting Sponsors from Establishmen
National new labor card application
Sponsorship transfer (express)

Relative sponsor work permit

Modify work permit

Part Time and Temporary Work Permits
Replacement of work permit

Nawakas scanning document

Cancel new labor card application

Online cancellation

WPS Exemption and Unblock WPS

Apply Quota

Modify Quota ‘

. 0.0
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TAS-HEEL
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Dubai Economy & Tourism Services

All Type of Licenses

Reserve trade name

Renewing the Trade name
Issuance of initial approval
Issuance of payment authorization
Dubai Municipality revenue

Add a partner

Delete a partner

Add activity

Delete an activity

Commercial permits

Issuance of initial approval for the branch
Change of location

Form Printing

Update the mobile number / Email

&Jl._._!,.u.l.llg Said)J
Economy and Tourism
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Notary Public Services

Attestation of Contact

Attestation of power of Attorney

Attestation of Wills

Attestation of Decisions

Attestation of Judicial warning

Attestation of degrees

Incorporation contracts, annexes, and agent contract
Local Services

Attesting legal notices -

Agency certification (Public-Private)
B e L L

Ratification of the termination of funding contracts

Certification of declarations and minutes of

meetings

Certification of the documents relinquishing the

cases and notifications

Ratification of a contract to sell a boat/ship
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DUBAI COURTS
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Emirates ID & Medical Test Services

Emirates ID for Local & puiallga = et

FEDERAL AUTHORITY FOR IDENTITY & CITIZENSHIP
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GENERAL DIRECTORATE OF RESIDENCY AND FOREIGNERS AFFAIRS - DUBAI

Emirates ID for GCC

Emirates ID New, Renewal for 1 Year

Emirates ID New, Renewal for 2 Years
Emirates ID New, Renewal for 3 Years
Emirates ID New, Renewal for 10 Year

Emirates ID Replacement

&aiaall dildgg danll 5)ljg
MINISTRY OF HEALTH & PREVENTION

Medical test from Dubai Health Authority

Medical test from MOH( Ministry of Health ) ‘\

Medical for Companies & Families (Normal — b dmmalldl o
DUBAI HEALTH AUTHORITY V

48 Hours — 24 Hours — VIP)
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GENERAL DIRECTORATE OF RESIDENCY AND FOREIGNERS AFFAIRS - DUBAI
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CERTIFICATES AND AWARDS

Occupational Health & Safety Managment Systems

Awarded to

DEIRA, DUBAY, UAE
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AL MARWA GOVERNMENT TRANSACTIONS LLC
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ol P.0.BOX: 186138, AMER CENTER, AL KHUBAIS, PORT SAED,
v

of the above

Quality Regi
organization has been

ith the QRS

dited and found

below:

Qualty Management Systems
Scope of work

> GOVERNMENT TRANSACTION CENTER
» BUSINESS CENTER

> DOCUMENTS VERIFICATION FOLLOW-UP SERVICES.

EA 31,35
Certficate No: DQU- 13185
Orginally Registered: 16 NOV 2019
Latest lssue: 16 NOV 2019

Valid up-to: 15 NOV 2022

1SO 9001:2015

[t > TRANSLATION, EDITING AND PROOFREADING SERVICES

Quality Registrar Systems

Quality Managment Systems
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AL MARWA GOVERNMENT TRANSACTIONS LLC

at
P.O. BOX: 186138, AMER CENTER, AL KHUBAISI, PORT SAEED,
DEIRA, DUBAI, UAE

y Regi
tion has been dudited and found to be i
fthe

el

below:

OHSAS 18001:2007

Occupational Health and Safety Management Systems.
Scope of work

> GOVERNMENT TRANSACTION CENTER,
> BUSINESS CENTER

> TRANSLATION, EDITING AND PROOFREADING SERVICES
> DOCUMENTS VERIFICATION FOLLOW-UP SERVICES

EA 34,35
Certficate No: DQU-31684
Originally Regstered: 16 NOV 2019
Latest issue: 16 NOV 2019

Valid up-to; 15 NOV. 2022

@A

CaoaT S,

Qualiy Regitrar Systems

MANAGING OFFICE ADDRESS:
i Sytems

Environmenental Managment Systems

28N
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Avarded to

AL MARWA GOVERNMENT TRANSACTIONS LLC

)X: 186138, AMER CENTER, AL KHUBAISI, PORT SAEED,
DEIRA, DUBAI, UAE

rtify that the management system of the above

ted and found to be in compliance with the QRS

n of the management system standard detailed
below:

ISO 14001:2015

* Environmental Management Systems
Scope of work

EDITING AND PROOFREADING SERVICES
VERIFICATION FOLLOW-UP SERVICES

Certficate No: DQU-21624
Originally Registered: 16 NOV 2019
Latest fssue: 16 NOV 2019

Valid up-t0: 15 NOV 2022

Qualiy Registrar Systems

AMER AL MARWA CENTER FOR GOVERNMENT TRANSACTION
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Al Marwa's Events
National Day & Flag Days
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Omrah Lucky Draw
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An Umrah Trip
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Birthdays & Events
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Here In

almarwa
we are one Family

VISIT our Location

+9710557373799 ameralmarwaae





